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OrthoView

Templates Guide

Installing and Updating Templates

OrthoView customers have unlimited access to the entire template library, but initial installations do
not include templates. The templates required must be downloaded, either automatically using the
Template Delivery Service (TDS) or by manually downloading and installing them. The TDS is the

recommended method as it quickly makes templates available to users as and when they are
needed; it is not necessary to set up templates beforehand.

Template Delivery Service

The TDS allows access to an online repository of prosthetic and other types of medical templates
used in OrthoView. It allows users to:

= See the latest templates

= See information about templates
= Download and install templates
=  Auto-update templates.

It is available with versions of OrthoView 7.1 onwards and requires an internet connection. If you
have an earlier version of OrthoView or cannot use the TDS due to internet restrictions, please see
the section Manually Installing and Updating Templates.
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Using the Template Delivery
Service (TDS)

In OrthoView 7.1+, to check that you are setup
to use the TDS, go to Preferences and then the
Network tab. On the Web Services section,
check that the connection is set to ‘Direct’.

Then, look at the symbol next to the
‘Automatic template updates’ setting. If the
connection to the service is working, a green
tick will be displayed (see screenshot to the
right). If there is a red cross, please go to
Troubleshooting.

Once you have checked the TDS is working,
close Preferences and open Template
Management via the File menu or by pressing
CTRL+T.

You should now be able to see a complete list
of templates available, as in the screenshot
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Preferences for SHarris ]
Examination | Displa: | Storage | B
Network DICOM Network | Logging Advanced | Administration | i
Preferences Location Configuration * %
Warning: Changing this location will cause preferences to be reset
@ Local Machine
Standalone License
Store preferences on your hard disk and run as a standalone system
© Network Shared Folder
Concurrent License
Store preferences on a shared network folder, which all clients can access
OrthoView Web Server
Concurrent License
Store preferences on an OrthoView HTTP server, which must be installed and configured separately
Web Services
Connection:* = of @ Direct © Custom «
[] Disable on this workstation only.
URL: |https-/ive arthaview com/

Services:
Automatic template updates®

Provides access to all prosthesis templates released for OrthoView over the Internet, and aummatca

keeps them up to date.
[¥] Anonymous usage statistics* v

Automatically send anonymous diagnostic and usage data to Materialise for the purpose of improving
the product. See our privacy policy for more information

Email
SMTP Server:

To:*
cc*

From:*

*indicates that this field is locked. Click the unlock button below to unlock.

Unlock [ Resettofactory defaults | [ save || cancel |

overleaf. It is not necessary to download templates here as they will be automatically downloaded
when they are required, provided you have an internet connection. However, you may wish to
download them in order to make a cached copy available later while offline.
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The following key (also bottom right on the Template Management panel) indicates the status of
each template.

Availaple € Online @  Update/Expired 8 Mot Available

Available: This template has already been downloaded to your system and is ready to use.
Online: This template has not been yet been downloaded but is available when needed.
Update/Expired: The currently downloaded template is out of date.

Not Available: This template is no longer available.

You can filter the template list using the search bar at the top of the panel. Download any templates
you require by selecting them, then pressing the Download Selected button on the bottom left
corner. The template icon should then turn green and will be available for you to use in procedures.
Please contact Support if you need further assistance.
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Troubleshooting

The Web Services status checker shows a red cross.

Check your firewall settings and ensure the connection to the server is allowed. It should be
configured to allow the following connection:

Attribute Value

Server Name s3.amazonaws.com
Server IP Multicast

Region us-east-1

Service AMAZON

Used ports 443

The network firewall configuration is geography dependent; the server IP address range changes
accordingly. The following steps should be done:

1. Detect the IP address
2. Search for the range at AWS

3. Setup firewall, allow IP range.

If the connection is allowed and the status checked still shows a red cross, the server may
temporarily be down. Please try again later and contact Support if the problem continues.

There is an “Access Denied” error when OrthoView tries to connect to the
Template Delivery Service or a license related problem.

Please contact Support and have your OR number ready.

Templates are not updating and say they are out of date.

In Preferences, go to the Advanced tab. In the Template Management Settings section, press the
Delete All button next to Template Cache. Please contact Support if this does not resolve the
problem.
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Manually Installing and Updating Templates

If it is not possible to use the Template Delivery Service, you can manually install and update

templates through the www.myorthoview.com website, although it is a longer process. In this case

you will only have access to the templates explicitly downloaded from the website.

Registering for an OrthoView Account on www.myorthoview.com

To access templates, users must have a registered account on the OrthoView™ templates website.

Follow the steps below to create a user account:

1. Go tothe OrthoView website
www.myorthoview.com and
select the Register link.

Log in to Account

Please enter your usemame and password then dick ‘Submit’ to log in to the:

sacured area of our website. Within this area you can reguest and download
templates, documents and software. If you do not already have a usemame

and password, pleass dick Register to submit your details.

Enter all the requested details for Username:

the hospital. Ensure you

remember the username and
password as you will need these
to login to your account in the

future.

Use Next Step to move to the

following page.

Password:

Forgotten your password?

Not already a member? Register

New Users

Please read our guide
on How te register for
an account to get
started.

Existing Users

Changes to our website
are designed to give
better access to our
support and upgrade
information.

Access to this area is
for OrthoView users
when logged in. See
Further Information
section. This includes
Training Guides and
Tutorials.

Materialise OrthoView T
n / Register
Create Account ;S /." \Sé
Please enter your account details in the fields below. The usemame and 4 5

password will be used 2s your login detail for the secure site.

User Name: Please enter your User Name =
Password: =
Confirm Passwerd: =
Company { Hospital Name =
Customer Type: =

Software Typa: =

Security Question: -
Security Answer: =
Email: -

(Fields marked with * are mandatory and must be completed.)

Y ple orthaviewsuppartematerizlise.co.uk
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2. Fillin the details on the Create Account page. The first field on Page 2 is Software Version.
Select from the drop down box the version number of OrthoView that you have installed.

3. Inthe field Order Reference No., enter the unique order reference code sent to you with
your OrthoView™ license, temporary or permanent. It is a number similar to: OR123-
12345678. If you do not use a valid OR Number we will be unable to approve your account.
Please contact orthoviewsupport@materialise.co.uk if you have any problems.

Materialise OrthoView

New Users Create Account
Please read our guide Your contact details are a key part of your account. Please ensure that you

on How to register for
an  account to get

enter a valid email address as this will be used to send you Templates,
notifications, updates and password reminders.

started.
Existing Users Software Version Please select v | =
Changes_to oy WEbs_lte Order Reference No.: -0
are designed to give
better access to our
support and upgrade First Name
information.
Surname
Access to this area is
for OrthoView users Position:
when logged in. See
Further Information Department/Area:
section. This includes
Training Guides and Address1:
Tutorials.
Addrass 2:
City/Town:
County/State;
Zip/Postal Code:
Country: Please select M
Telephona:
Fax:
Mobile/Cell:
Contact Type: Please select il

If you prefer not to receive relevant email marketing messages from us, please tick this box

(Fields marked with * are mandatory and must be completed.)

4. Complete the remaining fields and click Submit. After receiving the registration information,
OrthoView™ will authorize the account and send an e-mail to the valid nominated e-mail
address, confirming the account has been authorized. This will be done no later than close of
business on the next working day following the registration.
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Selecting Templates to Download

Once you have an approved account, login to www.myorthoview.com. Then go to Request

Templates highlighted in the screenshot below.

Materialise OrthoView R

H ) .
i N 123 Welcome to the Materialise
My A t -2
- v = J  OrthoView Secure Site
My Templates . ; W = - 4 d
- | W g This area of our web site allows you o access software,
~ - digital templates and documents. Please ensure your
My Documents i ™~ ._ R account details are accurate so that we can provide

e information that is relevant to you, as and when it
o becomes available. Access your details via "My Account’.

Contact Us b
Y

Advice for OrthoView Users 3y Accoum

Changing PACS Provider

How to Create and Update
the Template Library

docun

(0) New Documents

account details

nd images.

Presentation on OV5 to OV6
changes
Tutorials Templates

Training Guides

Privacy Policy JPY plc orthoviewsupport@materialise.co.uk

Use the fields, such as Manufacturer and Prosthesis Type, to filter the templates shown. Please also
ensure the version of OrthoView selected is correct.

Request Templates
Browse our template library and select required templates by dicking 'Select’.

Then dick 'Download Selected Templates' or 'Email Me Selected Templates'.
You will be advised of any templates not yet available and notified when they
are completed. Requested templates will appear in "My Templates'.

¢ Back to My Templates
The Package has been removed from your selection.
Manufacturer : All v | Selected Items: 3 items
Prosthesis Type : | Femoral Stem Cementless v | Total File Size: 0.40 MB
Empty Basket ¥
Procedure Type : | All v Ly
Below is the list of Templates that are
Availability : Al v | avallf'ible. Please use the filters to the left
to tailor the list to your requirements.
Emailed Templates will be divided into
My OrthoView 667 v | zipped files of less than 6MB to conform to
Version : most email system limitations. Direct
downloads are not restricted please
Show me: 20 ltems per page v | consider the capacity of your intemat
connection when using this fadility. The
Search for template Total File Size is shown above.
name: Update »

In the list of templates, use the Select button to choose which templates you want. When you have
finished, click either the Email Me Selected Templates button or the Downloaded Selected
Templates button to receive the templates in a zip file. Please note you cannot download more than
150 templates at a time.
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Installing Templates
Once you have received the zip file containing the templates they will need to be correctly installed
to make them available in OrthoView. To do this please follow the steps below:

Extract the contents of the zip file to a newly created empty folder somewhere (eg. Desktop) on a
workstation that has OrthoView installed. If you have a server based installation of OrthoView the
templates only need to be installed once to the templates folder and they will automatically be
available to all users. If you have an individual workstation installation the templates will need to be
installed on each workstation.

Workstation installation

If you know the location of the local folder that will contain the OrthoView templates then you can
copy the .OVT files directly in to it. If you do not know the location then you can start an automatic
installation routine by double-clicking one of the .OVT files (template files) and follow the onscreen
prompts.

Server/Web browser installation
Instead of double-clicking, you will
need to enter a URL in to your web
browser to start the installation

Materialise

process. The URL will be provided as

part of the installation OrthOView

documentation.

Run the URL OrthoView Template Installer
Installs prosthesis Templates for use within OrthoView
http://[yourserver]/templates.htm

replacing [yourserver] with the

correct path for your installation.

S Select Template(s) to install

This will start an installer which will Look In: [J Deshtop v 2eem
give you the option to install a i & Administrator
single template or all templates in a -2 ,: L

. € Network
nominated folder. Dgp
Browse to the location of the B
templates on the workstation and pecuments
click Open — this will send the A
selected template(s) to the correct e
location on the server and they will N?%‘k ::::::pe o -
then be available to all workstations
using the web-deployed OrthoView.
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Updating Templates

1. Go to www.myorthoview.com and login with your account details, then go to the My

Templates section.

2. Use the Select all button to select the latest versions of all the templates you have
downloaded in the past.

3. Download the zip file onto a computer that runs OrthoView, then unzip the file to a
temporary folder.

4. Follow the normal installation instructions listed in Installing Templates.

Updating Templates for Web-Deployed Versions of OrthoView Only (those
launched from a server using a URL)

1. Go to www.myorthoview.com and login with your account details, then go to the My

Templates section.

2. Use the Select all button to select the latest versions of all the templates you have
downloaded in the past.

3. Download the zip file onto a computer that runs OrthoView, then unzip the file to a
temporary folder.
Open OrthoView, then go to File > Preferences > Network.

5. On the Network tab, go to the box in the Web Services section. Copy the URL there,
paste it into a web browser and add /admin onto the end.

Example
Original URL = http://<servername>/OrthoView

Change to = http://<servername>/OrthoView/admin

6. Click the template installer link and follow the instructions.
7. All templates should now be updated to the latest version.
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Requesting New Templates
If we do not have a template available which you wish to use, you can contact us to request that we
produce it.

To do this, go to Template Management in OrthoView. Click the Request New Template button at
the bottom of the screen, highlighted below.

& [
Template Management €]
Managing Templates | Prohibited Templates g

=
Search: All Templates ¥ |[] Select All :;s
lal} ‘w Acumed - 1st MCP Fusion Plate \ o ‘?|
e 15t MCP Fusion Plate =
o) ® Acu-Loc® 2
] Eicﬂi_lmED Volar Distal Badis | Acumed - Acu-Loc 2 Volar Distal Radius Plating System o
’ Plating System %
=} ‘w Adtecs | Acumed - Acu-Loc Dorsal Plate % o
e ) Dorsal Plate
=} ‘w Adtoc® | Acumed - Acu-Loc Extra-Articular (EX) Plate % o
e : Extra-Articular (EX) Plate
] ‘w AGlec® | Acumed - Acu-Loc Volar Distal Radius Plate % o
e : Volar Distal Radius Plate
] ‘w AGULecs | Acumed - Acu-Loc Volar Distal Ulna Plate % o
e : Volar Distal Uina Plate
lal} ‘w AGIGES | Acumed - Acutrak 4.5 Bone Screw T o
e 4-5 Bone Screw
i} ‘m AGWIGES || Acumed - Acutrak 6-7 Fixation Screw T o
: 6-7 Fixation Screw
lal} ‘w AGIGES | Acumed - Acutrak Fusion Screw T ﬁ
e Fusion Screw -
i} ‘w AU Acumed - Acutrak Il 5.5 Screw T o
e : 5.5 Screw I
Available € Online @  Update/Expired €
@ Download Selected 0 Delete Selected @ Install Templates @ Refresh Templalhs | ™ Reguest New Template Mot Available @

This will open a browser window to the OrthoView site. Please fill in the required fields (some are
automatically filled in). Ensure the details are correct, then click the Request Template button.

You will receive an email notification when the template has been completed. Please be aware
template production is subject to availability of data from manufacturers and we cannot specify
timeframes. We prioritise based on the number of requests.

Contact Us
If you need any further assistance, you can contact us via the following:

Website: https://live.orthoview.com/myaccount/contact-support
Email: orthoviewsupport@materialise.co.uk
Phone: +44 (0) 2380 762500

Please use your OR number with any correspondence.
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